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DOR UNDERGROUND STORAGE TANK PROGRAM 
100 CAMBRIDGE STREET 

BOSTON, MASSACHUSETTS 02114 
617-626-2600 

ASSIGNMENT OF SUPERUSER FOR eUST SYSTEM AND TERMS OF USE 

On behalf of , hereafter referred to as “the Company”, I agree to the following 
{business entity full legal name} 

terms and conditions and hereby authorize the named employee below to be granted rights as a system 
administrator (i.e. “SuperUser”) for the Department of Revenue’s (DOR) Underground Storage Tank (UST) 
Program’s “eUST” application submission and management software account: 

 

1. I certify that I am duly authorized to act on behalf of the Company with respect to accepting these terms 
and conditions and assigning these rights and responsibilities to the named employee as a SuperUser and 
the use of the eUST system. 

2. The SuperUser will be responsible for assigning all other employees of the Company, their usernames, 
passwords, and associated rights. 

3. All usernames and passwords will be kept confidential. 
4. The SuperUser will be responsible for creating, updating, and managing all users for the Company with 

respect to access to the eUST system, including but not limited to, activating and inactivating users and 
assigning rights. 

5. I understand that the SuperUser will initially be assigned rights by DOR to View, Prepare, Sign/Certify, and 
Submit 21J-related applications on behalf of the Company. 

6. The Company and I are jointly responsible for all activities and transactions performed on the eUST system 
while using credentials (usernames and passwords) issued to Company’s employees. Both the Company 
and I can be held accountable for any access gained and/or transactions attempted or completed using 
these credentials by me or anyone else who gains access to eUST system because of the Company’s 
negligence in failing to safeguard this information. 

7. I will immediately report to the UST Program, any information that would lead a reasonable person to 
believe that someone other than the authorized employee had obtained access to the eUST system using 
the employee’s credentials. 

8. At any time an employee leaves the employ of the Company, their credentials will be disabled, or if their 
job responsibilities change, their granted rights will be modified accordingly. 

I understand and agree to the Terms and Conditions outlined above regarding the use of the eUST system. 

 

 
Authorized Person Signature Date 
 

*Authorized Person is a corporate officer or LLC manager as registered with the Secretary of the Commonwealth Corporations Division. 
For Trusts, a Trustee is an Authorized Person and will require submission of the Trust document(s) naming the listed Trustee.   

SUA Form – rev. 2/2022 

Business Entity Legal Name Name of SuperUser (print) Title 

9-digit FEIN SuperUser Business Address (if different from Entity Business Address) 

Business Main Address (address, city, state, zip) SuperUser Telephone 

*Authorized Person Name Title SuperUser email address 

Authorized Person Telephone email 


